[image: image1.png]



                              Happen Business Pty Limited

ABN 78 097 893 573

www.happen.biz
Jim2 Business Engine V2.12 release notes – 09/06/04

Official Release - Build 1541
Jim2 Business Engine has always excelled in improving workflow and business procedures, and version 2.12 strengthens this even further. We have listened to your ‘Wishlist’ requests and suggestions and the new features in 2.12 are a direct result of your input. Keep the ideas coming! 

Just a special note for all our new sites – welcome! These release notes should provide some great insight into the sort of changes that are introduced during version upgrades, and how YOU can take advantage of them at your site. With easy to follow screen shots, look through each one carefully to see if they can add functionality to your site.

Some of the more exciting new features include…

· NEW – Electronic Payments
· NEW – Delete Bank Reconciliation
· NEW – 4 Digits on Sell
· NEW – Creditors Filter
· NEW – Send Comments from Creditors
· NEW – Include comments from quote when creating Job from Quote
· NEW – Select to Print invoice 

· NEW – Invoice Name on Job 

· NEW – Change to Logon for Retail
· NEW – Option to rename ‘Job’
· NEW – Security Options
· NEW – Multiple Tax Codes in Kitted Stock
· NEW – Types for RFC’s
· NEW – Branches in Lists
· Zetafax Setup
Make sure you read up on these changes to Jim2 – there may be one or many you can use to enhance Jim2 even further!

Technical Information & Requirements
Database V122

To upgrade from Jim2 V2.10 or V2.11 to Jim2 V2.12 backup your database then run jim2upgrade_212_1541.exe your server. 

The Jim2 update program will automatically update existing version 118 or higher databases to the current version 123. That is – by running the Version 2.12 upgrade, you will have access to these new features and functions WITHOUT affecting your existing Jim2 records.

To manually update a database you have restored: 

1. Use the Jim Update program and select the Jim2update118-123.pas script, from the UpdateFiles folder in your Jim2 folder.

2. New reports, scripts etc can installed by importing the jim2reports_v212.jrpt file via the Jim2 Report Designer.

Both these files can be located in the UpdateFiles subdirectory after running the jim2upgrade_212_1541.exe upgrade program.

Jim2Server V2.12
Jim2Server now logs when Users abnormally terminate in the log file of the related database. This is useful for detecting unreliable networks, client workstations or Users that do not log out of Jim2 in the normal way.

You can check this from the Jim2 client by selecting Tools/History from the menu, selecting the ‘Disconnect’ object and clicking Run.

Important Notice - Microsoft SQL Service Packs (version 2.09 onwards)

Prior to upgrading to Jim2 Business Engine Version 2.12, you must ensure you have the latest Microsoft SQL Service Packs installed, with respect to your current network requirements. Check with your Network Administrator prior to actioning. 
If you are currently running Microsoft SQL 7 you should download Microsoft SQL7 Service Pack 4. 
This service pack is recommended.

Click Here to download Microsoft SQL 7 Service Pack 4 (42Mb approx) 

OR
If you are currently running Microsoft MSDE 2000 you should download Microsoft MSDE 2000 Service Pack 3a.
This service pack is recommended.

Click Here to download Microsoft MSDE 2000 Service Pack 3a (70Mb approx)

OR
If you are currently running Microsoft SQL 2000 you should download Microsoft SQL2000 Service Pack 3a.
This service pack is recommended.

Click Here to download Microsoft SQL 2000 Service Pack 3a (50Mb approx)

Why?

Microsoft SQL Server 7 Service Pack fixes all known SQL issues and allows use of passwords on the SA account. Jim2 BE uses mixed mode security. There is a known security issue when running SQL with SA and no password.

Happen recommend that this Service pack be installed, however it is not required.

Microsoft SQL Server 2000 appears to have a data integrity issue that is resolved by installing the Service Pack 2 (or greater). In the interest of maintaining the integrity of your database Happen insists that this Service Pack be installed. 

Click Here for more information on Microsoft SQL 2000 Service Pack 3a 

Please contact Happen if you require a consultant to install this for you at your premises
Note: The above Microsoft SQL Server information applies from Jim2 BE v2.09 onwards. 

If running Microsoft SQL server 2000 it is recommended that you upgrade to SQL service pack 3a due to a potential security issue that has been resolved by Microsoft.

New – Electronic Payments




( return to menu
Payments setup

If you use Online Banking and are able to import an Australian Bankers Association (.ABA) file into your Online Banking Programme, you will love the new Electronic Payments Feature. You simply pay your Creditors or Write a Cheque using Payment By = Electronic Payments, and at the end of the day you create a Bank File and export the file from Jim2, to be imported and processed via your Online Banking Programme.

To make use of this time saving feature, you will need to make some minor changes to your existing SETUP in Jim2.

· Edit the existing or Add a new payment type “Electronic Payments” (or similar) via Setups, and enable it for Electronic Payments.  You can tick this option on existing payments types that you wish to use in Electronic Payments.
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General Ledger setup

From the General Ledger, Add your Bank Account Information to any Bank Accounts you wish in to include in Electronic Banking sessions by editing that GL Account and clicking the ‘Bank Info’ button.
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Card File Setup

Add the BSB Number and Bank Account Number to the Contacts Tab of all Vendor Cardfiles whom you wish to pay using Electronic Payments. NOTE: Make sure you use the contact “dropdown” to select the Bank BSB and Bank Account number. 
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If you do not add the bank account details to the contact list for Vendor Cardfiles, their details will appear in red in your Electronic Payments List. The transactions you recorded where there are NO BSB or Account# cannot actually be processed this way unless the details are added. 

Creating an ‘Electronic Payments’ session

Simply process payments in the normal way via Creditors (or enter expense cheques directly from the Cheque Book) using payment types that you have flagged as ‘Electronic Payments’ in Payment Type setups.

When you have completed your payments and are ready to create an export file, select the new Electronic Payments icon in Banking section of the SideBar.
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You will see a list with all the electronic payments made which have not been exported:
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First select the bank account these payments are to be taken from, then click on Edit and select the payments to be Exported by ticking the box in the Export column. 

Create Electronic Payments (bank) export file

To create the Direct Entry.aba file, click on the Create Bank File at the bottom of the screen.
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You will be prompted to name and save the file, in a location where you can import it via your Online Banking Programme or Web Site.

Importing the Electronic Payments (bank) export file into your online banking programme

Unfortunately each bank website or electronic interface has different methods by which to “import” an .aba file. Please check with your bank before attempting import.

Deleting an existing  Electronic Banking payment session

If you create an Electronic Banking file and find some sort of problem, incorrect bank account for example, you can select a previous Electronic Banking session and click ‘Delete Payment Session’.

If you delete the payment session be careful, if you have uploaded the ABA file this will need to be reflected in Jim2.
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NOTE: If you enable an existing Payment Type to allow Electronic Payments, you will need to do a Dummy Electronic Payments session to clear all payments previously made using this payment type, as they will appear in your first list. There is no accounting transaction related to Electronic Banking sessions, it is just a simple way of creating the required ABA files and keeping track of them.

New – Delete Bank Reconciliation



( return to menu
So many of you have asked our Technical Team to delete incorrect Bank Reconciliations that we have given you the power to delete your own Bank Reconciliations! However, we advise that you exercise caution here. You will notice a new button at the bottom of the Bank Reconciliation screen: 
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If the reconciliation you want to delete is several reconciliations ago, you have to start deleting from the most recent reconciliation (for that GL account) as they are all dependent on the previous reconciliation. Once you have deleted a Bank Reconciliation it reverts to the Saved status.  If you delete multiple reconciliations the entries will all be saved in Not Reconciled. You can make the required changes, then reconcile again. 

IMPORTANT: ALL new security settings are ACTIVE/ ENABLED in ALL SECURITY GROUPS until edited
New – 4 Digits on Sell





( return to menu
It’s finally arrived – you had 4 digits on purchase and you now have 4 digits on sell. This is especially handy for those of you who handle small cost, high volume stock such as photocopier pages, earplugs etc.  You need to set this at an individual stock record level, on the details tab.
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All related system reports, Invoices etc, have been updated to handle these changes and are included in the 2.12 update.

New – Creditors Filter





( return to menu
We have added the Filter to the Creditors screen to give you the same flexibility that you already enjoy in the Debtors screen.

NOTE: For sites using “Central Billing” you will need to expand the Creditor Grid to see the  “From” column. To expand the view, click on the + symbol in the top left hand corner of the grid.
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Just click on the Change Filter Button and select your required options and OK. Once you have selected some Filter options a Clear Button will appear to the right of the Change Filter Button, just click on this to revert to clear the filter and revert to the default view.
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You’ll notice that you also filter by ‘From#’. This allows you to only view Purchases related to specific Suppliers, perfect for those that use Central Billing.

New – Send Comments from Creditors


( return to menu
We have added the Send Comments function to Creditors to give you the same flexibility that you already enjoy in the Debtors screen. Simply right click on the comments grid and select whether to send one or all comments via email.
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New – Include comments from Quote on Job

( return to menu
Some of you wanted to keep the history from a quote when you created a job from the quote. You now have the option to Include Comments from Quote on Job when creating a job from a quote.
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New – Select to Print Invoice


( return to menu
We have included another handy feature, allowing you to select at the time of invoicing if you do not want to print out an invoice. You may want to email all invoices and not print a hard copy.
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The default behaviour is controlled by the ‘Print Invoice after invoicing a job’ option, in the Invoice section of options.

New – Change to Logon Screen
 

( return to menu
For those sites who are using the fabulous Retail functionality in Jim2, by allowing you to use the space bar, instead of the Tab key, to ‘tab’ between the Initials and the Password fields, we have been able to speed the User Logon. This makes the Logon screen behave the same as Invoice Authentication. 

New – Invoice Name on Job




( return to menu
For sites using Jim2’s Retail functionality, you now have the option to automatically change the name on a job when it is invoiced and the user enters their details through Invoice Authentication (if enabled) else the currently logged User.  

To use this feature, it needs to be enabled at an item level, by checking ‘Update Job Name on Invoicing’, this is only available in items which are Job Type = Sales.
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New – Option to rename Job




( return to menu
Some of you have not been very enthusiastic about the name ‘Job’ in Jim2 as it was not a familiar term. Well now you can rename ‘JOBS’ to whatever you want to call them.  Just go to Tools/Options/Jobs, type in your preferred name and click OK.  Restart Jim and Viola! The word job will be replaced by the description of your choice such as Order, Call or Task etc.
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New – Security Options





( return to menu
When new features are added to Jim it is important to audit your security settings, as by default these new settings are turned on.  The new features in Jim2v12 are:

· Banking \ Bank Reconcilliation \ Allow Delete Bank Reciliation: This setting will allow users to delete bank reconciliations.

· Banking \ Electronic Payments \ View , Edit, Delete:  These settings will allow users to View, Edit or delete Electronic Payment sessions.

New – Multiple Tax Codes in Kitted Stock

( return to menu
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To allow more flexibility, we have added another Column ‘TAX’ on the Kitting Tab of Kitted Stock. Here you can nominate the Tax Code by Stock line, or leave it blank. If you nominate a Tax Code, when you add the kit to a job it will pull the tax code nominated here. However, if you leave the tax code blank the default tax code on the stock record will be used. 
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If you change the Tax Code on the kit header in a job, the tax code on the kit contents will all change to match the header. You need to untick the Tax Paid box in the job header before you can change the tax code on the kit header.
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New – ‘Types’ for Return From Customer


( return to menu
We have added a new option to include ‘Types’ when adding a Return From Customer.  If you wish to enable this option, you first need to add your Types via Tools/Setups – 
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When you add a Return From Customer you may select the ‘Type’ of return you are processing. 
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If you wish to make selecting the type of the return mandatory, go to Tools/Options/Jobs and tick Return Type is required for Customer Returns.
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By using Types correctly, you can monitor your returns by running a list on a specific return Type over a given period. 

New – Branches in Lists





( return to menu
We have added a new Option for Branches – you can now set lists to use the Default Branch.  This prevents confusion regarding which jobs are to be processed in which branch, or which purchase orders are outstanding for this branch etc.
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To achieve this, in Options/Branches, you need to select Default Branch in Lists. Now when any logged user for a specific branch runs a list, the default list will be for that User’s branch only. 
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You can override this setting by deleting the branch from the drop down on the list.

Zetafax Setup







( return to menu
It has come to our attention that the latest version of Zetafax can chop off the edges of some text fields when faxing Jim reports.  We have looked through the Zetafax settings and found a setting to stop it eating the reports.  On all machines which use Zetafax access the properties of the Zetafax Printer from the printers and faxes folder, available through control panel.

In the Device settings tab, change the emulate printer to (Near-FAX square-pixel).  This will stop the Zetafax printer resizing the document, which has been causing the issue.
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Additional fixes and improvements



( return to menu
Additional error logging: 

The Jim2 client now logs failed attempts sending emails in the Jim2 log (History).

Improved performance: 

The updating of COGs when finishing Purchase Orders, Back-Filling stock etc has been greatly improved.

Where possible, server date/time requests are now cached locally on the client and now occur less frequently.

Balance sheet (Business Analysis) performance has been improved.

Windows form handling:

It was possible for messages to be displayed behind the main Jim2 form, giving the impression that Jim2 has hung. This was due to a ‘feature’ introduced by Microsoft in Windows XP. Whilst rare, this is now trapped and handled correctly by the Jim2 client.










