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Jim2 Managed Services Edition
 
Designed in Australia specifically for businesses
that perform SERVICE CONTRACTS for their Customers.  
Jim2 Managed Services is a full ERP Accounting system that 
manages your entire business.

The Australian Managed Services Industry 
There’s been a lot written about Managed Services over the 
past year as the buzz continues...

Happen Business has responded quickly to our 
Customers and the Australian IT Industry by 
developing an Accounting & Workflow Business 
System specifically for Managed Services.

What are Managed Services? 
Managed Services provides a STRATEGIC method 
for providing more effective operations for any type 
of business. The method of providing Managed 
Services for a client can take many forms – however 
PRIMARILY it is to move away from the traditional 
‘break-fix’ model of servicing customers, and moving 
towards a more regular & proactive maintenance 
type of service.

Examples of Managed Services 

•	 IT Backup, Storage, Operating Systems
•	 Systems & Application Management
•	 Network Management 
•	 User Management 
•	 Internet Service Provision
•	 IT Hire & Rental companies

Do I Need Jim2 Managed Services? 

If your business is involved with any of the following activities, 
Jim2 Managed Services Edition will be of immense and 
immediate benefit to you, your staff, and your bottom line. 

•	 Regular Maintenance Contracts
•	 Scheduled Recurring Service
•	 Periodic Billing
•	 Project Based Jobs
•	 External Projects
•	 ISP Recurring Billing...

Jim2’s Strength - Managed Services for IT 
A Managed Services Provider (MSP), is typically an information 
technology (IT) services provider, who manages and assumes 
responsibility for providing a services to their clients. 

Most MSPs bill a flat fee, which benefits their clients by 
providing them with predictable IT support costs.

Handling all this in Jim2 is where the automation starts and the 
double-handling stops. No more separate systems, and no 
add-ons, as it’s all in the one system.

What does Jim2 Managed Services 
Edition actually do? 

Management of Contracts – Length, SLA’s,  •	
Key Personnel e.g. Account Manager
Billing – Monthly, Weekly, Daily... •	
Whenever you want it to happen...
Adding and Recording Service Jobs •	
Ability to Schedule both recurring & “Ad-hoc” Jobs 



Setting Up Jim2 Managed Services 

You can set up Managed Services Tasks•	
You can Schedule Resources•	
Auto-creation of Managed Service Jobs •	
 e.g. Weekly Server Maintenance Jobs

Jim2...Smart, Sexy & Unique 

You can create a P&L Report by CONTRACT •	 (seriously!)
You can run a list of Contracts by:•	

	 - Customer
	 - Contract Type
	 - Contract Group
	 - Technician
	 - Site 

And THEN run a profit report on any of those lists. 

TOTAL DRILLDOWN... 
TOTAL TRANSPARENCY.
Can your current business system do this?

And last, but not least, you can run INDIVIDUAL PROJECT Profit & 
Loss Reports.  
 
Jim2 Managed Services Edition is not your average, run of the 
mill ERP, Accounting & Workflow software.

It’s the SMART FEATURES that make it so 
special.
Jim2 Managed Services does more than handle your billing for 
each contract:

•	 Schedule Phone Calls
•	 Schedule Reviews
•	 Schedule Meetings...

All these tasks can be tied to a project. Never forget a call, 
never lose your notes...it’s all in ONE PLACE. 

Jim2 Managed Services Edition.

Jim2 is ALL ABOUT Integration
If you have information about the project: Jim2 Managed 
Services has a place to record that information and tie it 
PERMANENTLY to the Job.

•	 Project Notes:  Write notes and have them recorded directly 
against the Project

•	 Watchouts Notes:  Watchout Notes are EXCLUSIVE to Jim2 
and provide you with the ability to create active reminders 
within the workflow of a Project.  
E.g. Adding a Service Job  - If the business is not open on 
Saturdays for Service, a “Watchout Note” pops up and 
reminds whoever is entering the Job that first available is 
Monday morning.

•	 Contract Specific Pricing: E.g. Adding stock to a Job – it will 
use “Contract Pricing”, not Standard Pricing level. Contracts 
usually have different pricing to regular service and Jim2 
handles this with sophistication and ease.

•	 Setting Up Multiple Contract Types for the Same Service:
		  - Jim2 can set up levels of pricing for the same service 	

	 depending on the contract. For example: 
	 - Gold standard labour rate = $180/hr 
	 - Silver standard labour rate = $110/hr 

Specific Contract pricing will then show up on the invoice.

How Do You Manage All This Without Jim2?

Use multiple spreadsheets•	
Collate all that information•	
Transfer this information to your accounting system - which •	
means double entry of data and a waste of time.
Use a non-integrated software such as  •	
Outlook for Scheduling (and there’s no tie in to the Job!)

Sounds like a complicated, convoluted process...doesn’t it?
The solution? 
 

What Are You Missing Out On? 
Have you turned down business because your accounting 
system could not handle it? Have you lost opportunities because 
your business system is inadequate?

If your business system is flexible, can handle recurring billing and 
add value to your customers, then you can confidently go and 
offer a Managed Service to your clients.

Managed Services means better service for your clients, and a 
REGULAR, STEADY INCOME from your clients.

Related Jim2 Business Engine Products for 
Jim2 Managed Services Edition 
 
Jim2 eBusiness Service
Automate Your Customer Service today....and let your 
Technicians record Job Information on the run! 

Jim2 Kaseya Managed Services Integration 
Jim2 Business Engine now seamlessly 
integrates with Kaseya. Save time and 
money by allowing your Kaseya Job Tickets 
to automatically import into Jim2 as Jobs. 
Open Tickets in Kaseya are automatically 
CLOSED when a Job in Jim2 is billed and invoiced. 


